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ICT SURVEYS: Measuring access to and use of 

ICTs in various segments of society 

COMPLIANCE: 

Internationally agreed 

methodological frameworks 

MONITORING: ICT 

policies and internationally 

agreed goals and targets. 

 National ICT Public policies 

 eLAC 2018 goals 

 SDGs & WSIS Agenda 
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CGI.br Contribution to ICT Policy Design: ICT Surveys 
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Internet users by region (2014)  
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Electronic Government Indicators: demand side statistics 
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71% 

70% 

82% 

PROPORTION OF INTERNET USERS AGED 16 YEARS OR OLDER WHO HAVE SEARCHED FOR 

INFORMATION OR CARRIED OUT PUBLIC SERVICES ON THE INTERNET  (2014) 
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Electronic Government Indicators: demand side statistics 
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PROPORTION OF INTERNET USERS WHO HAD NOT USED E-

GOV IN THE 12 MONTHS PRIOR TO THE SURVEY, BY 

REASON FOR NOT USING (2014) 

Being an Internet user does not 

mean being an e-Gov user 
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Electronic Government Indicators: barriers to use 
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68% 
are present on social 

networking sites 
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Electronic Government Indicators: supply side statistics 



MINISTÉRIO DO PLANEJAMENTO 

76%

Electronic Government: Interaction Indicators 
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o Sample design 

o Data collection 

o Data processing 

o Data dissemination 

Policy

makers 

o ICT Infrastructure 

o ICT access & use 

o ICT skills 

o ICT training 

o Online information, 

services and 

participation 
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CAPACITY-BUILDING ON THE 

USE OF SURVEY DATA FOR 

POLICYMAKERS 
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Relevance of survey data for policymaking  
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Digital Governance Strategy 2016-2019 

Public 
Value 

Public 
Services 

Participation 

Information 

“The use of information and communication technologies 

(ICTs) by the public sector in order to improve information and 

service delivery, encouraging citizen participation in the 

decision-making process and promoting a government more 

accountable, transparent and effective.”  

(Verma et al., National Informatics Centre of India, 2005) 
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Open Data Portal 
 
http://dados.gov.br/ 

Single entry point to search and 
access public data  

 1052 datasets 

 8582 data resources 

Open Government Partnership (OGP)  

International multilateral initiative that aims to 

secure concrete commitments from governments to 

promote transparency, access to information, social 

participation, fight corruption, and harness new 

technologies to strengthen governance.  
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TIC Domicílios e Usuários  2012: 
 More than 600 registered 

public services  

 Average of 1,300,000 

visits/month 

 140% access growth (2014 – 

2015) 

Public Services Portal 
 
http://servicos.gov.br/ 
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Social Participation Portal 
 
http://www.participa.br/ 

Results: 

 14,423 users 

 1,418 tags 

 401,996 received comments 

 6,519,958 visits 
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